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Purpose of this Document

With this guide, all brokers and agencies will be able to:
® Fully complete an invitation and fully certify to gain Centene Workbench portal access

® Understand the differences in broker Sub-Types

Icon Use:

@ Back to Table of Contents
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Initiating a Producer Agreement
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Initiating a Producer Agreement

Brokers who wish to contract direct to Wellcare can initiate their onboarding directly from the
Wellcare website.

1. Navigate to https://www.wellcare.com/

2. Scroll down to Become a Broker.

3. Select Broker Resources.

weucare Explore Plans ¥ Members  Providers  Brokers v @& Find a Provider,/Pharmacy

Become a Broker

We welcome Brokers who share our commitment to compliance and

member satisfaction.

Broker Resources

Need help? We're here for you.

Confidential and Proprietary Information @



https://www.wellcare.com/

Initiating a Producer Agreement

4. Select New Broker.

Wellcare Broker Resource Center

Why Wellcare Broker Resources  Materials  Application and Enrollment

5. Select the link under Contract Today!

Contract Today!

Brokers interested in partnering with Wellcare can complete the contrac Brokers Note: |f you are W|sh|ng to be associated
interested in contracting with a hierarchy level broker or agency need to contact them W|th an agency, you must contact that agency
directly for assistance with receiving an onboarding invitation. for onboardin g.
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Initiating a Producer Agreement

6. Once you are ready to self-onboard as a Direct to Wellcare

broker, you will need to have the following information

ready to enter: wellcare

P Welcome!
N P N Complete the fields below to request a Direct to Wellcare sales broker contracting invitation.

Please note

. E H I A d d « This sign-up form is to contract as a Direct to Wellcare broker only. You will not be part of an agency's downline
mal ress hiecarchy,

« To contract under an agency, contact the agency so they can invite you to contract as a downline broker to them.
. « You're required to enter your NPN, email address, and SSN._ All the data is securely encrypted and complies with
S S N HIPAA regulations.

» For assistance, please contact Wellcare Broker Support at (866) 822-1338

NPN

7. Select Submit.

S5N
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Initiating a Producer Agreement

If all information provided is valid, you will see a message confirming the onboarding invitation has been
initiated.

Please locate the email within your inbox and follow the instructions to complete the onboarding
process. If you are unable to locate the email, be sure to check your trash/spam folder for the invitation.

wellcare

An onboarding invitation has been sent from Centene@evolvenxt.com to your email.

Please follow the email instructions to complete the onboarding process.
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Receiving Email Invitation and Logging
into PingOne
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Receiving Email Invitation and Logging into
PingOne

Dear Broker,
You have been invited to onboard as a 1099 Broker with Wellcare.

To login and complete your contract you will need to create a PingCne Single Sign-On portal.
Please access the URL below and utilize the following login credentials to complete your

1. An email invitation will be sent from registration.
centene@evolvenxt.com, which also includes
instructions for PingOne Single Sign-on set up. Username: [NPN]

Password [ ]

Portal URL: https:-//desktop.pingone.com/cnc-workbench-brk

Once you have registered click on the Workbench icon to begin contracting.
Mote: All mandatory fields must be completed prior to submission.

If wou are unable to access the registration website or have any guestions regarding the
process, please contact your local Sales Leader or call Broker Services at 8o66-822-1338.

Thank you for your interest in WellCara!

Regards,

Sales Support
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Receiving Email Invitation and Logging into
PingOne

2. Select the portal URL link in the email, which will 5. The following screen will populate. Enter the

redirect to Ping One Single Sign-On page. provided temporary password in the Current
Password field and then update your password in

the New Password and Verify Password fields (see
below for password requirements).

3. Type your Username (this will be your National
Provider Number (NPN)) and temporary password
provided in the invite email.

4. Select Sign On.

CENTENE

CenteneONE-

CENTENE

CenteneONE-

Change Password

Your password must be changed. Please create
a new one.

U rnam Current Password . . .
s Minimum Password Requirements:
New Password o ‘ -
% Differs from current password
Verify New Password 3 -
’ - ‘ Mo more than 2 repeated characters

5 unigue characters
Forgot Password

If you need assistance, please contact the Agent

Support line at 866-822-1339. 8 characters

If you need assistance, please contact the Agent
Support line at 866-822-1339.

1 special character

1 number

1 UPPERCASE character

1 lowercase character @

000006000
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Receiving Email Invitation and Logging into
PlngOne

Select Save once new password is entered. 9. The following screen will appear. You are now

: , o _ successfully registered to use PingOne.
7. You will receive an authentication code by email

after updating your password. Note: You can select Get Started for a quick tutorial

on using PingOne or Dismiss to skip this step.
8. Enter the Authentication code and select Sign On. & Fing P P

Welcome To PingOne

OCENTE'E

CenteneONE

Enter the passcode you received to complete
authentication.

We'll show you a few quick reference points

to start using the tool. Once you have

_ Emailsentto: familiarized yourself with the dock you are
= good to go.

If you need assistance, please contact the Agent
Support line at 866-822-1339, Get Started

Dismiss

Confidential and Proprietary Information @




Receiving Email Invitation and Logging into
PingOne

10.In the main dashboard, select the Centene Workbench icon to get started.

@ ©

Centene Sales Materials
Workbench Ordering Portal
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Completing Onboarding

Confidential and Proprietary Information




Completing Onboarding

Upon initial onboarding, you will see the pending onboarding case
under My Certification Cases.

1. Select Start to enter the contract.

My Certification Cases

Medicare Advantage 2022 Initial Broker
Shewing 1to 1 of 1 entries

(3]

2. To access the onboarding case, you will need to validate your
Social Security Number (SSN)/Tax Identification Number (TIN)
against the NPN provided in your initiation. The NPN will be
prepopulated. Enter in your SSN/TIN and select Validate.

Note: After validating, you will view a dashboard with tabs to
enter Demographics, Payment, Marketing URL and State
Licenses information before selecting the Submit tab.
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Before You Begin...

the security and protection of the data that was pulled from the National Insurance Producer Registry (NIPR), we require that you
enter your Social Security Number/EIN (Taxpayer ID) to validate that your are the entity listed below:




Completing Onboarding: Demographics

1. Select the Demographics tab under My Certification Hy Certheation cases * s
ca s e S ¢ Fields marked with an asterisk (*) are requi
2. Your demographics information will automatically |
load in from NIPR. '
3. Ensure to add the following information in your
Demographics:
® Mobile Number: Required
® Secondary Email: Optional
. ..
Shlpplng Address My Certification Cases A 3

® Select Yes if Shipping Address is the same as
Residence Address. It will then automatically R
populate based on Residence Address.

® Select No if Shipping Address is different
from Residence Address. You will be
prompted to complete Shipping information.

Note: Please do not use a PO Box for =
Shipping Address. | e e
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Completing Onboarding: Demographics

4. Once you have completed all demographic information, please review your Upline and Sub Type
information. Please review Sub Type Definitions slide for more information.

5. When you have confirmed this information is correct, please check the box acknowledging you
understand, and then select Continue.

Upline Information

Medicare Advantage

Direct

01 - Broker

ABORT CASE ‘ CONTINUE ‘
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Completing Onboarding: Payment
Direct and Downline Only Sub Type Payment Steps
1. Select the Payment tab under My Certification Cases.

® Select Yes if you have a private company that you would like to assign as the Payee.
¢ Select No if you do not wish to declare a private company to be the Payee.

My Certification Cases A e
Fields marked with an asterisk (*) are required
Pay

e. This means that any money earned is paid to the Tax ID of this company. It
1 vou chose to declare a payee, you will be prompted to sign a W9 form for
1 will be the payee on record. This means that the 1099 tax form issued to you
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Completing Onboarding: Payment

Direct and Downline Only Sub Type Payment Steps

Pay Entity Assighment
® If you selected Yes, provide the required payment information for this entity as well as a W9.

Note: If you declare a private company as your payee, your 1099 will be in the name of that
entity.

® Once all information is provided, select Continue.

W-9 Information
Yes
As you declared "yes", you will need to provide additional information regarding your payee in the section below.
The information you enter below will be used to electronically generate a IRS W-9 Form.
Business Entity Information
. declare that | am legally authorized to execute contracts and agreements on behal
U of myself or the legal entity | represent. *
Banking Information
ABORT CASE I CONTINUE I
1 ]
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Completing Onboarding: Payment

Direct and Downline Only Sub Type Payment Steps

No Pay Entity Assighment

® If you selected No, provide the required payment information for yourself as well as a W9 in
your name.

® Once all information is provided, select Continue.

ACH (Direct Deposit)
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Completing Onboarding: Payment

Licensed Only Agent and Dual Assignment Sub Type Payment Steps

® For the above-mentioned Sub Types, commissions are assigned to the Upline, and no payment
information is required.

® No actions are required during this step. Select Continue.

Fields marked with an asterisk (*) are required.

Banking Information

Based on the information collected in previous steps, no additional data needs to collected here. Please click on "Continue”
to proceed.

1
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Completing Onboarding: Marketing URL

® If you are using any websites to advertise and/or market Wellcare’s business, you may enter up to 3
unique URLs in this section. If not, select Continue to skip this step.

MARKETING URL
‘‘‘‘‘‘ RL
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Completing Onboarding: State Licenses

1. Select the State Licenses tab under My Certification Cases.

2. Your Resident State License is automatically selected for you. You can also select all licenses that
you wish to market and sell Wellcare products in.

3. Once license has been reviewed, select Continue.

My Certification Cases A &

Confidential and Proprietary Information @




Completing Onboarding: Submit

1. Prior to submitting this onboarding case, you
will be able to review the Producer Agreement,
corresponding Compensation Exhibits, and WO.

obdoc_download.htm 1/85 | = 9% + | 3 O L ]

PRODUCER AGREEMENT

This Producer Agreement ("Agreement”) is made and entered into by and between Centene
Corporation, for the benefit of itself and its Affiliates, but only to the extent such Affiliate offers a Medicare Product
identified in this Agreement (herein individually and collectively referred to as "Company” or “Centenc™) and
Producer as identified on the signature page (“Producer”).

WHEREAS, Company has or is seeking a contract with the Centers for Medicare & Medicaid
Services ("CMS") to offer Medicare Products; and

services in connection with Plan's Medicare Products.

NOW, THEREFORE, in consideration of the premises and mutual promises herein stated, the parties hereby agree
as follows:

ARTICLE 1: DEFINITIONS

1. “Affiliate” means corporations, partnerships or other business entities which, directly or indirectly, through

one or more intermediaries, are controlled by, control, or are under common control with a party. As used in

Confidential and Proprietary Information

2. To submit your onboarding case, review and
acknowledge the statements below. Use the open
space to complete your signature, and then select
Submit.

09/03/2024

47.198.67.200, 47.198.67.200

Please sign your name in the space below.




Onboarding Completed
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Onboarding Completed

Once you have successfully submitted your onboarding case, you will receive the following message regarding
next steps. You will also be given the ability to save the signed W9, Producer Agreement and corresponding

Compensation Exhibits. Copies will be saved within your Portal documents.

Note: Certification requirements must now be met to become Active: Certified and ready to sell. Select Go to
Training to begin required certifications.

Submission Successful!

I GO TO TRAINING I
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Sub Type Definitions

®  Downline Only: This means you have a 1099 upline and you will receive your own commissions. After you are Active:
Certified, you will have the ability to change your commission assignment to your upline, request to join a new
hierarchy or become Direct to Wellcare.

® Dual Assignment: This means that you have a 1099 upline and your commissions are also assigned to this entity. After
you are Active: Certified, you will have the ability to request to join a new hierarchy, change your commission
assignment to self or become Direct to Wellcare.

® Licensed Only Agent: This means that you have a 1099 upline and your commissions are also assigned to this entity. If
you are released from this upline, the book of business will stay with the upline.

[ ]

Direct: This means you are Direct to Wellcare with no upline and will receive your own commissions. After you are
Active: Certified, you will have the ability to make changes to your commission assignment and request to join a new
hierarchy.
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