
  
 

  

Email Subject: Welcome to the Points Advantage program, {{member_first_name}}! ✖
Hidden Preheader: Register and login to your personal health assistant to start earning points for this new program. 

Welcome to 
Points Advantage 
The Points Advantage program is NEW and personalized just for you. In 
your personal health assistant, you will see health actions you can complete 
to earn and collect points. You earn points when you complete any of your 
personal health activities. 

Your points are added to your account when you report that you have 
completed a health action. Each time you log in you will see your earned 
points and the remaining actions you need to complete to increase your total 
points. You will be able to see your earned and collected points on your home 
page and see how close you are to being eligible for a gift card. 

What should you do next? 

The Points Advantage program gives you personalized resources and 
tracking tools to manage your health. You should: 

Download the My Wellcare Rewards mobile app 

Review the list of actions to complete to earn points 

Redeem points for gift cards from your favorite stores like Walmart®, 
CVS, Kohl’s®, and more 

Connect your Apple Watch®, Garmin®, Fitbit®, and other supported 
devices 

Browse the library of articles and videos related to better managing your 
health 

Log in for more details. 

How to Download the My Wellcare Rewards 
App: 

 

Just search for My Wellcare Rewards in the Apple App Store or Google Play 
Store. (Message and data rates may apply.) 

See recommended activities. View personalized health and wellness info. 
Earn points for healthy choices. 

You must register to join. Visit www.wellcare.com to register and see what 
health actions earn rewards. 

Total rewards and health actions are based on eligibility for certain health 
actions, which will vary by person. Members may not qualify for all health 
actions. One reward per health action per year. Dates of service must be in 
the current plan year. 

Rewards will be given when you self-report that the health action has been 
completed. Health actions that earn rewards are subject to change. 

We are not responsible for lost or stolen gift cards. 

If you have questions, please call My Wellcare Rewards customer service at 
1‑866‑550‑1590 (TTY 711) Monday through Friday from 8:00AM to 8:00PM 
CT. 

Depending on eligibility, members can earn up to $75 per year. 

Notice: TennCare is not responsible for payment for these benefits, except for 
appropriate cost sharing amounts. TennCare is not responsible for 
guaranteeing the availability or quality of these benefits. Any benefits above 
and beyond traditional Medicare benefits are applicable to Wellcare Medicare 
Advantage only and do not indicate increased Medicaid benefits. 

Louisiana D-SNP members: As a Wellcare HMO D-SNP member, you have 
coverage from both Medicare and Medicaid. You receive your Medicare 
health care and prescription drug coverage through Wellcare and are also 
eligible to receive additional health care services and coverage through 
Louisiana Medicaid. Learn more about providers who participate in Louisiana 
Medicaid by visiting www.myplan.healthy.la.gov/en/find-provider or 
https://www.louisianahealthconnect.com. For detailed information about 
Louisiana Medicaid benefits, please visit the Medicaid website at 
https://ldh.la.gov/medicaid and select the “Learn about Medicaid Services” 
link. To request a written copy of our Medicaid Provider Directory, please 
contact us. 
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Healthmine, Inc., is a private company that contracts with Wellcare to provide 
member rewards programs. 

This email was sent on behalf of Wellcare. 
If you no longer want to receive these emails, unsubscribe from this list.

https://www.wellcare.com/
http://www.wellcare.com/
https://apps.apple.com/us/app/my-wellcare-rewards/id1610815053
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https://www.fideliscare.org/Portals/0/Medicare/Medicare-1557-Non-Discrimination-Notice-WC-By-FC.pdf
https://my.stripo.email/cabinet/exportservice/v1/download/template/pdf/%7B%7Bunsubscribe_url%7D%7D
http://www.wellcare.com
http://www.myplan.healthy.la.gov/en/find-provider
https://www.louisianahealthconnect.com
https://ldh.la.gov/medicaid
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The Points Advantage program gives you 
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Download the My Wellcare Rewards 
mobile app 
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How to Download the 
My Wellcare Rewards 

App: 
Just search for My Wellcare Rewards in the 
Apple App Store or Google Play Store. 
(Message and data rates may apply.) 
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You must register to join. Visit 
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Depending on eligibility, members can earn 
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appropriate cost sharing amounts. TennCare 
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availability or quality of these benefits. Any 
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Louisiana D-SNP members: As a Wellcare 
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from both Medicare and Medicaid. You 
receive your Medicare health care and 
prescription drug coverage through Wellcare 
and are also eligible to receive additional 
health care services and coverage through 
Louisiana Medicaid. Learn more about 
providers who participate in Louisiana 
Medicaid by visiting 
www.myplan.healthy.la.gov/en/find-provider 
or https://www.louisianahealthconnect.com. 
For detailed information about Louisiana 
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website at https://ldh.la.gov/medicaid and 
select the “Learn about Medicaid Services” 
link. To request a written copy of our Medicaid 
Provider Directory, please contact us. 
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