CoC Portal Submission Training
(Appointment Agendas)

Centene - Provider Portal
WellCare - Provider Portal
Centene and WellCare (Medicare only) - Rx Effect Portal

.......
- -

........
- * * .
........
- L
........
........
..............
- ® o
-
------------
- - .
.....
..........
- -

..............
............
-
-
------
......
-
* .
.......
.....
......
..................
...........
-
-

* -
------------------
............
-------------------
------
----------------

Internal Use ONLY

CENTENE

orporation

- - = *

- -

------------------
...........

Confidential and Proprietary Information




Portal Submission Side by Side

Built In Condition Mapping

Show claims data

Holds check box of submissions

Provider can download PDF

Provider can export Excel file

What LOBs can be found

DX shown for Persistency Gap

Centene Provider WellCare Provider
Portal Portal
X
X
X
X
X
*All Centene LOBs WellCare ONLY
*All WellCare LOBs when - Medicare
provider has an active - Medicaid
Centene LOB
X

X

(Conditions are removed once data is received)
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