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Wellcare 'Ohana Dual Align (HMO-POS D-SNP) | 2026 Ho‘ulu‘ulu mana‘o o Na pomaika‘i

‘Olelo mua

He ho‘ulu‘ulu pokole kéia palapala o pomaikai a me na lawelawe i uhi ‘ia e Wellcare 'Ohana Dual Align (HMO-POS D-SNP). Loa‘a ia ia na pane i na
ninau i ninau pinepine ‘ia, ka ‘ike pili ko‘iko'i, kahi ‘ike o pomaikai a me na lawelawe i ha‘awi ‘ia, a me ka ‘ike e pili ana i kdu mau kuleana ma ke ‘ano
he lala o Wellcare 'Ohana Dual Align (HMO-POS D-SNP). ‘Olelo nui ‘ia na hua‘dlelo ko‘iko‘i a me ka lakou wehewehe ‘ana ma ka papa pi‘apa ma ka
mokuna hope o ka H&'ike no ka uhi ‘ana.
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Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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A. Na mea ho‘ole

s

| ] He ho‘ulu‘ulu kéia o na lawelawe olakino i uhi ‘ia e Wellcare 'Ohana Dual Align (HMO-POS D-SNP) no 2026. He hé‘ulu‘ulu wale no kéia.

E ‘olu‘olu e heluhelu i ka HGike no ka uhi ‘ana no ka papa inoa piha o pomaikai. Hiki ia ‘oe ke Ki‘i i kope o ka Ho'ike no ka uhi ‘ana ma ke
kelepona ‘ana ia 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa 1 a me Malaki 31, loa‘a na ‘elele i ka P6‘akahi—Lapule, 7:45 a.m. a 8 p.m.
Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—Po'alima, 7:45 a.m. a 8 p.m. E ‘olu‘olu e ho‘omaopopo ma hope o
na hola, na hopena pule a me na la ho‘omaha federal mai ‘Apelila 1 a i Kepakemapa 30, hiki i k& makou ‘Onaehana kelepona ke pane i kau
kelepona. Ina ha‘alele ‘oe i kahi leka leo, e ‘olu‘olu e ho‘okomo i kou inoa, a e ho'iho‘i ka helu kelepona a me kahi lala o ka hui i kau kelepona i
loko o ho‘okahi Ia ‘oihana (1). Aii ‘ole hiki ia ‘oe ke komo i ka Ho‘ike no ka uhi ‘ana ma ka makou pinaewele ma go.wellcare.com/OhanaHl.

+ 'Ohana Health Plan, he ho'olala i ha‘awi ‘ia e WellCare Health Insurance of Arizona, Inc.

+ ‘O Wellcare ka ho‘ailona Medicare no Centene Corporation, kahi ho‘olala HMO, PPO, PFFS, PDP me kahi ‘aelike Medicare a he Kako‘o
Mahele D i ‘apono ‘ia. Loa‘a i ka makou papahana D-SNP kahi ‘aelike me ka papahana Medicaid moku‘aina. ‘O ke kakau inoa ‘ana i ka
makou mau ho‘olala e pili ana i ka hana hou ‘ana i ka ‘aelike.

% Ma muli o kahi loiloi Ho‘ohalike o ka malama, ua ‘ae ‘ia ‘o Wellcare 'Ohana Dual Align (HMO-POS D-SNP) e ka Komite Lahui no ka Hooia Koi
(NCQA) e hana i kahi Kiikawa Pono Ho'olala (SNP) a hiki i 2028.

< ‘A'ohe kuleana o na mea ho‘olako Ma waho o ka Plnaewele/‘a‘ole i ‘aelike e malama i na 1ala o ka Ho‘olala, koe wale no i na kilana pilikia.
‘Olu‘olu e kelepona aku i ka makou laina kelepona Lawelawe mea ki‘ai mai a i ‘ole ua kau Ho‘ike no ka uhi ‘ana o na kokua no na mana‘o ‘é a‘e,
loa‘a pu koina-ka‘ana like ‘inikua i hiki ke ho‘ohana ‘ia me na kdkua mai na hui pili-‘Onaehana-‘ole.

+ No ka ‘ike hou aku e pili ana ia Medicare, hiki ia ‘oe ke heluhelu i ka Medicare & 'oe puke lima. Loa‘a ia ia kahi ho‘ulu‘ulu o pomaikai Medicare,
na kuleana, a me na pale a me na pane i na ninau i ninau pinepine ‘ia e pili ana ia Medicare. Hiki ia ‘oe ke loa‘a ia ia ma ka plnaewele
Medicare (www.medicare.gov)a i ‘ole ma ke kelepona ‘ana ia 1-800-MEDICARE (1-800-633-4227). Pono na mea ho‘ohana TTY e kahea ia
1-877-486-2048.

% No ka ‘ike hou aku pili ana Wellcare ‘Ohana Dual Align (HMO-POS D-SNP), hiki id ‘oe ke nana i ka pinaewele Med-QUEST Division
medquest.hawaii.gov/en/members-applicants/Dual-Eligible-Special-Needs-Plan a i ‘ole e kelepona i ke Ke‘ena Med-QUEST Division
0 ka Ombudsman ma 1-888-488-7988 toll-free , 711 TTY, Po'akahi a Po‘alima 7:45 a.m. — 4:30 p.m. (koe na la ho‘omaha moku‘aina).

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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+ Hiki ia ‘oe ke ki‘i i kéia ‘ike no ka manuahi ma na ‘ano ‘€ a‘e, e like me ka pa'i
nui, braille, a i ‘ole leo. Kahea 1-888-846-4262 (TTY: 711) mai 7:45 a.m. a 8 p.m.
Poakahi—Palima. Ma waena o ‘Okakopa 1 a me Malaki 31, loa‘a na ‘elele i ka
Po‘akahi—Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30,
loa‘a na ‘elele i ka Po‘akahi—Pd‘alima, 7:45 a.m. a 8 p.m. E ‘olu‘olu e ho‘omaopopo
ma hope o na hola, na hopena pule a me na la ho‘omaha federal mai ‘Apelila 1 a
I Kepakemapa 30, hiki i k& makou ‘Onaehana kelepona ke pane i kau kelepona.
Ina ha‘alele ‘oe i kahi leka leo, e ‘olu‘olu e ho‘okomo i kou inoa, a e ho‘iho'i ka helu

kelepona a me kahi lala o ka hui i kau kelepona i loko o ho‘okahi la ‘oihana (1). Ua
noa ke kelepona.

+ Loa‘a kéia palapala no ka manuahi ma ka ‘Olelo Pake, Kdlea, Hamona, Tagalo, Lao, Kamepd, Wietham, Hawai'‘i, Kepani, Samoa, Tai, llocano,
Karen, Tureke, ‘Usipeka, Burmese.

+ Loa‘a kéia palapala ma na ‘Olelo ‘@ a‘e ma waho o ka ‘Olelo Pelekania. No ka ‘ike hou aku, e kelepona ia makou ma 1-888-846-4262 (TTY: 711).

e No ka loa‘a mau ‘ana o kéia palapala a me na mea ‘é a‘e ma ka ‘Olelo ‘€ a‘e a i ‘ole ke ‘ano, i kéia manawa a i ka wa e hiki mai ana, e
‘olu‘olu e kelepona i Na lawelawe Lala ma lalo o kéia ‘ao‘ao. E palapala makou i kau koho. Kapa ‘ia kéia he “kd noi”.

¢ Ina makemake ‘oe e ho‘ololi i ka ‘Olelo a/a i ‘ole ke koho ‘ana, e ‘olu‘olu e kelepona i Na lawelawe Lala ma ka helu kelepona ma lalo o
kéia ‘ao‘ao.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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B. Ninau pinepine ‘ia (FAQ)

Aia ka papa ma lalo nei i na nihau i nihau pinepine ‘ia.

Ninau pinepine ‘ia Pane

He aha ka Ho‘ohui D-SNP? ‘O kahi Ho'ohui D-SNP he ho‘olala olakino e ‘aelike me ka Medicare a me Med-QUEST Division e
ho‘olako i na lawelawe Medicare a me Medicaid i na mea kakau inoa. Ho‘ohui D-SNP i na kauka,
haukapila, hale ki‘ai 1a‘au lapa‘au, malama ‘ana ma ka home, malama hale hanai, a me na mea
ho‘olako malama olakino ‘@ a‘e i loko o ho‘okahi ‘Onaehana malama i ho‘onohonoho ‘ia. Loa‘a

ia ia n@ mea ho‘onohonoho malama e kokua ia ‘oe e ho‘okele i kdu mau mea ho‘olako a me na
lawelawe apau. Hana p lakou a pau e ha‘awi i ka malama au e pono ai.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Ninau pinepine ‘ia Pane

E loa‘a ia‘u ka Medicare a me Medicaid @ E loa‘a ia ‘oe ka hapa nui o kdu mau pomaikai Medicare a me Medicaid i uhi pololei ‘ia mai

na pomaikai ma Wellcare ‘Ohana Dual Wellcare 'Ohana Dual Align (HMO-POS D-SNP). E hana pu ‘oe me kahi hui 0 nd mea ho‘olako

Align (HMO-POS D-SNP) i loa‘aia‘u i e kokua i ka ho‘oholo ‘ana i na lawelawe e ho‘okd pono ai i kau mau pono. ‘O ia ho'i, hiki ke loli

kéia manawa? kekahi o na lawelawe au e loa‘a ai i kéia manawa ma muli o kdu mau pono, a me kau loiloi kauka
a me kau hui malama. Hiki ia ‘oe ke loa‘a na pomaikai ‘€ a‘e ma waho o kau ho‘olala olakino e like
me kau e hana ai i kéia manawa, pololei mai Na Lawelawe Malama Kaiaulu (CCS) a i ‘ole ma o
Ka Mahele Kikulu ‘A‘ano o ke Ke‘ena Ola o Hawaii (DDD), Mahele Ola no‘ono‘o makua (AMHD) a
me Mahele Ola No‘ono‘o o ke keiki (CAMHD), ina pili.

Ke kakau inoa ‘oe i Wellcare 'Ohana Dual Align (HMO-POS D-SNP), e hana pa ‘oe a me kau
hui malama e ho‘omohala i kahi ho‘olala malama e ho‘oponopono i kou pono olakino a kako‘o, e
ho‘ike ana i kau mau makemake pilikino a me na pahuhopu.

Ina loa‘a ia ‘oe kekahi mau la‘au Medicare Part D a‘ole ma‘amau ka Wellcare 'Ohana Dual Align
(HMO-POS D-SNP) e uhi ai, hiki ia ‘oe ke ki'i i ka lako manawa a ko makou kokua ia ‘oe e ho‘ololi
i kekahi la‘au ‘é a‘e a i ‘ole loa‘a ia ‘oe ‘oko‘a no Wellcare ‘Ohana Dual Align (HMO-POS D-SNP) e
uhi i kau Ia‘au ina he mea kipono ia no ke olakino. No ka ‘ike hou aku, e kelepona i Na lawelawe
Lala ma na helu i helu ‘ia ma lalo o kéia ‘ao‘ao.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Ninau pinepine ‘ia

Pane

Hiki ia‘u ke ho‘ohana i na kauka like a‘u
e ho‘ohana nei i kéia manawa?

‘O kéia ka hihia pinepine. Ina hana kau mau mea ho‘olako (me na kauka, na halemai, na mea
lapa‘au, na la‘au lapa‘au, a me na mea malama ola olakino ‘@ a‘e) me Wellcare 'Ohana Dual Align
(HMO-POS D-SNP) a loa‘a kahi ‘aelike me makou, hiki ia ‘oe ke ho‘omau ia lakou.

¢ ‘O na mea ho'‘olako me ka ‘aelike me makou he “i loko o ka punaewele.” Ho‘'okomo na
mea ho‘olako pinaewele i ka makou ho‘olala. ‘O ia ho'i, ‘ae lakou i na lala o ka makou
papahana a ho‘olala i na lawelawe i uhi ‘ia e ho‘olala papahana. Pono ‘oe e ho‘ohana i na
mea ho‘olako i loko o ka ‘upena o Wellcare 'Ohana Dual Align (HMO-POS D-SNP). Ina
ho‘ohana ‘oe i na mea ho‘olako a i ‘ole na la‘au lapa‘au ‘a‘ole i loko o kd makou panaewele,
‘a‘ole paha e uku ka ho‘olala no kéia mau lawelawe a i ‘ole na la‘au lapa‘au.

¢ Ina makemake ‘oe i ka malama ko‘iko‘i a i ‘ole ka malama pilikia a i ‘ole na lawelawe dialysis
ma waho o ka wabhi, hiki ia ‘oe ke ho‘ohana i nd mea ho‘olako ma waho o Wellcare 'Ohana
Dual Align (HMO-POS D-SNP) ho'‘olala.

¢ Ina ‘oe e malama nei me kahi mea ho‘olako i waho o ka panaewele Wellcare 'Ohana Dual
Align (HMO-POS D-SNP), a i ‘ole he pilina pa‘a me kahi mea ho‘olako i puka mai Wellcare
‘Ohana Dual Align (HMO-POS D- SNP) punaewele, e kelepona i Na lawelawe Lala e nana
e pili ana i ka pili ‘ana.

No ka ‘ike ina aia kdu mau mea malama ola i loko o ka ‘upena o ka ho‘olala, e kelepona i ka Na
lawelawe Lala ma na helu i ho'ike ‘ia ma lalo o kéia ‘ao‘ao, a i ‘ole e heluhelu i ka Mea hoolako a
La‘au lapa‘au Papa kuhikuhi laau lapaau Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma ka
punaewele o ka ho'‘olala go.wellcare.com/2026providerdirectories.

Ind he mea hou ‘o Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ia ‘oe, e hana pd makou me ‘oe
e ho‘omohala i kahi Ho‘olala Ho‘okahi o ka malama e ho‘oponopono i kadu mau pono.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Ninau pinepine ‘ia

Pane

He aha ka Wellcare 'Ohana Dual Align
(HMO-POS D-SNP) luna hooponopono?

He aha na lawelawe l6‘ihi a me na
kako‘o (LTSS)?

‘O kahi mea ho‘oponopono malama Wellcare '‘Ohana Dual Align (HMO-POS D-SNP) kekahi
mea nui au e ho‘opili ai. Kokua kéia kanaka i ka ho‘okele ‘ana i kau mau mea ho‘olako a me na
lawelawe apau a e hd'oia e loa‘a ia ‘oe ka mea au e pono ai, e like me kéia:

Kime Ho‘onohonoho Ola o 'Ohana kdkua ia ‘oe e ho‘omaopopo maika‘i i kou kdlana
olakino a pehea e ho‘ohana ai i kdu mau lawelawe ho‘olala olakino. Ke alaka'i ‘ia nei ka
makou Na Ho‘onohonoho Ola e na limahana malama olakino, e like me na kahu hanai,
na limahana hana, a me na loea olakino. Nana lakou i kau mau mea pilikia, ho‘omohala
i kahi ho'olala lapa‘au pilikino, ho‘okumu i nd pahuhopu lapa‘au, nana i na hopena, a
loiloi no na ho‘oponopono hou ‘ana o ka Ka Palapala Malama Ho‘okana. Ho‘onui kéia
papahana i ka malama i loa‘a ia ‘oe mai kau mea ho‘olako. ‘A‘ole ia e pani i kekahi
lawelawe. E noi makou ia ‘oe e hana pa me kahi Luna Ho‘oponopono Ola ind mana‘o
makou e pomaikai ‘oe i ka loa‘a ‘ana o kekahi e kokua i kau malama.

No ke a‘o hou aku, e ‘olu‘olu e kelepona i Na lawelawe Lala me ka uku ‘ole ma
1-888-846-4262 a noi aku i ka hui Ho‘ohui Ola. Hiki i na mea ho‘ohana TTY ke
keleponaia 711.

‘O na lawelawe 16‘ihi a me na kako‘o he kdkua ia no ka po‘e e pono ai ke kokua e hana i na hana
o kéla me kéia la e like me ka ‘au‘au ‘ana, ka halepaku, ka ‘a‘ahu ‘ana, ka hana ‘ana i ka mea‘ai,
a me ka lawe ‘ana i ka la‘au lapa‘au. Ha'awi ‘ia ka hapa nui o kéia mau lawelawe ma kou home a i
kou kaiaulu aka hiki ke ha‘awi ‘ia i loko o kahi hale hanai a halemai paha.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Ninau pinepine ‘ia

Pane

He aha ka hopena ina makemake wau

i kahi lawelawe aka ‘a‘ohe mea ma
Wellcare '‘Ohana Dual Align (HMO-POS
D-SNP) punaewele hiki ke ha‘awi ia ia?

Ma hea i loa‘a ai ka Wellcare 'Ohana
Dual Align (HMO-POS D-SNP)?

He aha ka mua mana ‘ae? (ho‘omau ‘ia
ma ka ‘ao‘ao a‘e)

Ha'awi ‘ia ka hapa nui o na lawelawe e ka makou mea ho‘olako punaewele. Ina makemake ‘oe i
kahi lawelawe hiki ‘ole ke ha‘awi ‘ia i loko o kd makou plnaewele, e uku ‘o Wellcare 'Ohana Dual
Align (HMO-POS D-SNP) i ke kumukdt‘ai o kahi i waho o- mea ho‘olako panaewele.

Aia ma ka wahi lawelawe no keia ho‘olala: Hawaii, Honolulu, Kauai, Maui Na Kalana, Hawaii. Pono
‘oe e noho ma kekahi o kéia mau wahi e komo i ka ho‘olala.

‘O ka mua mana ‘ae, ‘o ia ka ‘ae ‘ia mai Wellcare ‘Ohana Dual Align (HMO-POS D-SNP) e ‘imi i
na lawelawe ma waho o ka makou punaewele a i ‘ole e loa‘a na lawelawe i uhi ‘ole ‘ia e ka makou
pinaewele mama loa‘a ia ‘oe na lawelawe. Wellcare ‘Ohana Dual Align (HMO-POS D-SNP) pono
‘ole e uhi ‘ia ka lawelawe, ka‘ina hana, mea, a i ‘ole 1a‘au ina ‘a‘ole ‘oe e ki‘i i ka mua mana ‘ae.

Ina makemake ‘oe i ka malama ko‘iko‘i, ka malama pilikia, a i ‘ole na lawelawe dialysis

ma waho o ka ‘aina, ‘a‘ole pono ‘oe e ki‘i mua i ka mua mana ‘ae. Hiki i ka Wellcare 'Ohana
Dual Align (HMO-POS D-SNP) ke ha‘awi ia ‘oe a i ‘ole kau mea malama ola i ka papa inoa o na
lawelawe a me na hana e koi ana i ka mua mana ‘ae mai ka Wellcare ‘Ohana Dual Align (HMO-POS
D-SNP) ma mua o ka ha‘awi ‘ana i ka lawelawe.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Ninau pinepine ‘ia

Pane

He aha ka mua mana ‘ae?
(ho‘omau ‘ia mai ka ‘ao‘ao mua)

Ke uku uku nei au i ka huina mahina (i
kapa ‘ia ‘o uku uku) ma lalo o Wellcare
'Ohana Dual Align (HMO-POS D-SNP)?

Ke uku hiki ke unuhi kahi unuhi ma ke
‘ano he lala o Wellcare 'Ohana Dual
Align (HMO-POS D-SNP)?

Ki‘eki‘e i waho-o-‘eke Ka nui o waho
o ka ‘eke a‘u e uku ai no na lawelawe
lapa‘au ma ke ‘ano he lala o Wellcare
'Ohana Dual Align (HMO-POS D-SNP)?

E nana i ka Mokuna 3 o ka Ho'ike no ka uhi ‘ana e a‘o hou aku no ka mua mana ‘ae. E nana i ka
Papa Pomaikai ma ka Mokuna 4 o ka Hé'ike no ka uhi ‘ana e a‘o i na lawelawe e koi ana i ka mua
mana ‘ae.

Ina he mau ninau kau e pili ana i ka mea e koi ai i ka mua mana ‘ae no kekahi mau lawelawe,
ka'ina hana, mea, a i ‘ole la‘au, e kelepona i ka lawelawe lala ma na helu i ho'ike ‘ia ma lalo o Na
lawelawe Lala no ke kokua.

‘A‘ole. No ka mea, loa‘a ia ‘oe ka Medicaid ‘a‘ole ‘oe e premium i na uku uku o kéla me kéia
mahina, me kau uku uku Medicare Part B, no kau uhi olakino.

‘A‘ole. ‘A'ole ‘oe e uku i na mea unuhi ma Wellcare 'Ohana Dual Align (HMO-POS D-SNP).

‘A'ohe ka‘ana uku no na lawelawe lapa‘au i loko o Wellcare 'Ohana Dual Align (HMO-POS D-SNP),
no laila he $0 kau lilo kala makahiki.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.



http://go.wellcare.com/OhanaHI

C. Ka papa inoa o na lawelawe i uhi ‘ia

‘O ka papa ma lalo nei kahi ‘ike wikiwiki o na lawelawe au e pono ai, kdu mau koina, a me na lula e pili ana i pomaikai.

Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
hopohopo paha mea ho‘olako i loko o | lula e pili ana i pomaikai)

ka panaewele
Pono ‘oe i ka malama @ Noho ma'i i ka haukapila $0 Ma waho a‘e o kahi pilikia, pono kdu mea malama
haukapila ola e ha'i i ka ho‘olala o kdu komo i ka haukapila.

Pono paha ka mua mana ‘ae, koe wale né i kahi

pilikia.

Na lawelawe halemai ma waho, me ka $0 Pono paha ka mua mana ‘ae.

nana ‘ana

Na lawelawe ‘o kikowaena opuu $0 Pono paha ka mua mana ‘ae.

ambulatory (ASC)

Kauka a kauka lapa‘au paha $0 Pono paha ka mua mana ‘ae.
Makemake ‘oe i kauka Na kipa e malama i kahi ‘eha a ma'i $0

paha

E malama ia ‘oe mai ka ma'‘i ‘ana, me na | $0

Ia'au lapa‘au e like me ka la‘au ko‘iko'i a

me na ho‘ike no ka nana ‘ana i ke kanesa

Na kipa Ke ola kino, e like me ke kino $0

“Welina mai i Medicare” (e kipa pale i $0

ho‘okahi manawa wale no)

Malama kiikawa $0 Pono paha ka mua mana ‘ae.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a

hopohopo paha

Na lawelawe au e pono ai Kou mau lilo no na
mea ho‘olako i loko o
ka panaewele

Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
lula e pili ana i pomaikai)

Pono ‘oe i ka malama
pilikia

Pono ‘oe i na
ho‘okolohua lapa‘au

Pono ‘oe i

na lawelawe
ho‘olohe/ho‘olohe
ho‘omau ‘ia ma
ka ‘ao‘ao a‘e)

Na lawelawe lumi pilikia $0

Ka malama wikiwiki $0

Na lawelawe radiology diagnostic (noka = $0
la‘ana, na kukui X a i ‘ole na lawelawe ki'i
‘@ a'e, e like me CAT Na Ki‘i ai ‘ole MRI)

Na ho‘okolohua Hale Ha'awina Lapa‘au | $0
a me na ka‘ina hana Lapa‘au, e like me
ka hana koko

Nana lohe $0

lumi pilikia lawelawe lumi ulia popilikia i kahi kuhikuhi
a i ‘ole ka mua mana ‘ae a hiki ke ha‘awi ‘ia ma kahi
punaewele a i ‘ole i waho o- ‘oihana plnaewele.

$115 copay no na lawelawe pilikia o ka honua. Ua
uhi ‘ia ‘oe a hiki i $50,000 i kéla me ké&ia makahiki no
na lawelawe ulia popilikia a me ka malama wikiwiki.

Malama wikiwiki lawelawe malama ko‘iko‘i i kahi
kuhikuhi a i ‘ole ka mua mana ‘ae. Hiki ia ‘oe

ke loa‘a na lawelawe malama wikiwiki ma na
mea ho‘olako pinaewele a i ‘ole ma waho o ka

pdnaewele ina ‘a‘ole i loa‘a a hiki ‘ole i nd mea
ho‘olako plnaewele.

$115 copay no na lawelawe pilikia 0 Ka honua. Ua
uhi ‘ia ‘oe a hiki i $50,000 i kéla me ké&ia makahiki no
na lawelawe ulia popilikia a me ka malama wikiwiki.
Pono paha ka mua mana ‘ae.

Pono paha ka mua mana ‘ae.

Ua kaupalena ‘ia i ka ho‘okolohua 1 i kéla me kéia
makahiki.
Pono paha ka mua mana ‘ae.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na

hopohopo paha mea ho‘olako i loko o | lula e pili ana i pomaikai)
ka punaewele
Pono ‘oe i Na mea kokua lohe $0 Ho'opili pa kd makou ho‘olala i na mea ho‘olohe
na lawelawe ma lalo o kau uhi Medicare no k&ia mau mea:
ho‘olohe/ho‘olohe
(ho‘omau) Ho'opili/loiloi — 1 i kéla me kéia makahiki
Kokua ho'‘olohe — 2 (1 no ka pepeiao) i kéla me
kéia makahiki me ka ha‘awina ki‘eki‘e 0 $500 no
ke kokua ho‘olohe
Pono paha ka mua mana ‘ae.
Pono ‘oe i ka malama @ Nana niho a me ka malama pale $0 No ka ‘ike hou aku e pili ana i kau mau pomaikai niho
niho (ho‘omau ‘ia ma Medicaid a me na mea ho‘olako, e ‘olu‘olu e kipa:
ka ‘ao‘ao a‘e) https://www.hawaiidentalservice.com/plans/medicaid

Ho'opili pi ka makou ho'olala i ka malama niho
ma‘amau ma lalo o kau uhi Medicare pomaikai. Hiki
ia ‘oe ke ho‘ohana i na niho niho ma ka plnaewele
a i ‘ole waho o ka ptinaewele no ka malama niho
ma‘amau (na lawelawe i uhi ‘ole ‘ia e Medicare).
Ina ho‘ochana ‘oe i na mea lawelawe ma waho o

ka punaewele, e uku ‘oe i kahi 25% Kako‘o Kala
Ho‘oka‘awale no na lawelawe i uhi ‘ia. ‘A‘ole ‘aelike
‘ia nd mea ho‘olako plinaewele e ‘ae i ka uku
ho‘olala ma ke ‘ano he uku piha. Hiki ia lakou ke
uku ia ‘oe ma mua o ka uku o ka papahana.

‘O na lawelawe pale i uhi ‘ia me
e Na lawelawe diagnostic ‘@ a‘e — 1 i kela
me kéia |a i 1 makahiki ho‘olala
o Na lawelawe pale ‘€ a‘e — 1 i kéla me kéia
1a i 1 makahiki

Pono paha ka mua mana ‘ae.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
. 12
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Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na

hopohopo paha mea ho‘olako i loko o

Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
lula e pili ana i pomaikai)

ka punaewele

Pono ‘oe i ka malama Ho‘iho‘i hou a me ka malama niho pilikia = $0
niho (ho‘omau)

No ka ‘ike hou aku e pili ana i kdu mau pomaikai
niho Medicaid a me nd mea ho‘olako, e ‘olu‘olu e
kipa: https://www.hawaiidentalservice.com/plans/
medicaid

Ho'opili pd k& makou ho‘olala i ka malama niho
ma‘amau ma lalo o kau uhi Medicare pomaikai.
Hiki ia ‘oe ke ho‘ohana i na niho niho ma ka
punaewele a i ‘ole waho o ka plnaewele no ka
malama niho ma‘amau (na lawelawe i uhi ‘ole ‘ia
e Medicare). Ina ho‘ohana ‘oe i na mea ho‘olako i
waho o ka punaewele, e uku ‘oe i kahi 25% Kako‘o
Kala Ho‘oka‘awale no na lawelawe i uhi ‘ia. ‘A‘ole
‘aelike ‘ia na mea ho‘olako plnaewele e ‘ae i ka
uku ho‘olala ma ke ‘ano he uku piha. Hiki ia lakou
ke uku ia ‘'oe ma mua o ka uku o ka papahana.

Aia kéia papahana i ka uhi a hiki i $3,000 no kéla
me kéia makahiki ho‘olala no na lawelawe niho
ma‘amau i uhi ‘ia i loko o ka pinaewele a i waho o
ka pinaewele.

‘O na lawelawe pale i uhi ‘ia me::
e Na lawelawe ho'iho‘i*
‘Enedodonika*
PTriodontika*
Prosthodontics, hiki ke wehe a pa‘a*
O ka ‘oki waha a me ka maxillofacial*
Na lawelawe ma‘amau pili*

**Oko‘a na palena alapine pomaikai ma muli o na
lawelawe au e loa‘a ai. E kuhikuhi i ka Ho'ike no
ka uhi ‘ana no na kiko‘m hou aku.

Pono paha ka mua mana ‘ae.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na

lula e pili ana i pomaikai)

Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na
hopohopo paha mea ho‘olako i loko o
ka punaewele
Pono ‘oe i ka malama Na ho‘okolohua maka $0
maka Na aniani a i ‘ole na leka pili $0
‘O na malama ‘ike ‘é a‘e $0
Pono ‘oe i na Na lawelawe ola kino pili $0

lawelawe olakino
olakino (e ho‘omau ‘ia
ma ka ‘ao‘ao a‘e)

Ka malama i loko a me waho o ka $0
haukapila a me na lawelawe kaiaulu no

ka po‘e e pono ai i na lawelawe ola kino
loina

Pono paha ka mua mana ‘ae.
Ho'opili pi kd makou ho‘olala i na pono maka ma
lalo o kau uhi Medicare no kéia mau mea:

A hiki i $100 i hui pT ‘ia i na mea ho‘opili a me na
aniani (na leka pili a/a i ‘ole na papa) i kela me
kéia makahiki.

Pono paha ka mua mana ‘ae.

Ua uhi ‘ia ka ho‘omaika'‘i ‘ana i na lako ‘ike maka
me na koho lens e like me na tints a me na uhi.

Pono paha ka mua mana ‘ae.
Pono paha ka mua mana ‘ae.

No na lawelawe ola kino kiikaw3, e ‘ike i na Na
Lawelawe Malama Kaiaulu (CCS) ma Mahele D.
Ha‘awi ‘o CCS i na lawelawe ola kino kiikawa i na
lala Medicaid makua kiipono me ka ma‘i no‘ono‘o ko'i
(SMI) a/a i ‘ole ka ma‘i no‘ono‘o ko'i a ho‘'omau (SPMI).

Pono paha ka mua mana ‘ae.

No na lawelawe ola kino kiikawa, e ‘ike i na Na
Lawelawe Malama Kaiaulu (CCS) ma Mahele D.
Ha‘awi ‘o CCS i na lawelawe ola kino kiikawa i na
lala Medicaid makua kiipono me ka ma‘i no‘ono‘o
ko'i (SMI) a/a i ‘ole ka ma‘i no‘ono‘o ko‘i a ho‘omau
(SPMI).

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a

hopohopo paha

Na lawelawe au e pono ai

Kou mau lilo no na
mea ho‘olako i loko o

Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
lula e pili ana i pomaikai)

Pono ‘oe i na
lawelawe ma‘i
ho‘ohana la‘au

Pono ‘oe i wahi e
noho ai me na po‘e i
loa‘a e kokua ia ‘oe

Pono ‘oe i ka la‘au
lapa‘au ma hope o ka
hahau ‘ana ai ‘ole ka
pof‘ino

Pono ‘oe i ke kokua
e hele i na lawelawe
olakino

Pono ‘oe i na la‘au
lapa‘au e malama ai i
kou ma‘i ai ‘ole kou
kulana (ho‘omau ‘ia
ma ka ‘ao‘ao a‘e)

Na lawelawe ho‘ohana la‘au

Malama kahu hanai akamai

Hale hanai kahu hanai

Ka malama hanai makua a me ka
malama hanai makua

‘O ka ‘oihana, ke kino, a i ‘ole ka ‘1a‘au
‘Olelo

Na lawelawe ka‘a kokua

Ka‘a ulia popilikia

Ka lawe ‘ana i na koho lapa‘au a me na
lawelawe

Na la‘au lapa‘au Medicare Part B

ka punaewele

$0

$0
$0
$0

$0

$0
$0
$0

$0

Pono paha ka mua mana ‘ae.

Pono paha ka mua mana ‘ae.

Pono paha ka mua mana ‘ae.

Pono paha ka mua mana ‘ae.

‘O na la‘au lapa‘au Mahele B na Ia‘au i ha'awi ‘ia e
kau kauka ma ko lakou ke‘ena, kekahi mau la‘au
lapa‘au waha, a me kekahi mau la‘au i ho‘ohana
‘ia me kekahi mau mea lapa‘au. Heluhelu i ka
Ho'ike no ka uhi ‘ana no ka ‘ike hou aku e pili ana
i kéia mau la‘au lapa‘au.

Pono paha ka mua mana ‘ae.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na

lula e pili ana i pomaikai)

Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na
hopohopo paha mea ho‘olako i loko o
ka punaewele
Pono ‘oe i na la‘au Na la‘au lapa‘au Medicare Part D Laau | $0 copay no ka lako
lapa‘au e malama aii Laau a hiki i 100 la ma kahi
kou ma‘i ai ‘ole kou la‘au lapa‘au kid‘ai
kiilana Papa 1: (Na la‘au generic i makemake ‘ia) | ma‘amau.
(ho‘omau ‘ia)
Papa 2: (Laau Laau Laau) $0 copay no ka lako 35
a 100 mau la ma kahi
Papa 3: (Laau Laau Laau Lapaau) I3'au lapa‘au leka uila.

Papa 4: (Na la‘au ‘ole i makemake ‘ia)
Papa 5: (Papa loea)

Papa 6: (Kela a kéia o na Ia‘au no ka
malama ‘ana)

Ma luna o ka-heluhelu (OTC) $0

Aia paha na palena i na ‘ano la‘au i uhi ‘ia. E
‘olu‘olu e nana ia Wellcare 'Ohana Dual Align
(HMO-POS D-SNP) Papa inoa o na Laau
Laau i uhiia (Laau laau Papa inoa) no ka ‘ike
hou aku.

Pono paha ka mua mana ‘ae no kekahi mau
Ia‘au kauoha, a i ‘ole, pono paha ‘oe e ho‘a‘o
i kekahi la‘au ‘é a‘e ma mua. Ka nui palena
palena nui.

Ho'opili ‘ia na Ia‘au lapa‘au Papa 5 i kahi lako
30 1a no ka ho‘opiha.

Loa‘a ka ho‘olako 1a‘au 16'ihi no kekahi mau la‘au
ma o ke kauoha leka a me kekahi mau hale ki‘ai
Ia‘au lapa‘au. No ka ‘ike hou aku, e nana i ka
makou Papa inoa o na Laau Laau i uhiia e ‘ike ai
i nd la‘au i loa‘a no ka ho‘olako I6ihi.

Aia paha na palena i na ‘ano la‘au i uhi ‘ia. E
‘olu‘olu e nana ia Wellcare 'Ohana Dual Align
(HMO-POS D-SNP) Papa inoa o na Laau Laau i
uhiia (Laau laau Papa inoa) no ka ‘ike hou aku.

Ma luna o ka-heluhelu ma lalo o Wellcare
Spendables®. E ‘olu‘olu e ‘ike i ka ‘apana Wellcare
Spendables® ma kéia pakuhi no ka ‘ike hou aku.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na

hopohopo paha mea ho‘olako i loko o | lula e pili ana i pomaikai)
ka punaewele

Pono ‘oe i ke kokua Na lawelawe ho‘oponopono $0 Pono paha ka mua mana ‘ae.
e ho‘omaika‘i a loa‘a
paha na pono olakino = Na lako lapa‘au no ka malama home $0 Pono paha ka mua mana ‘ae.
kaikawa

Na lawelawe dialysis $0
Pono ‘oe i ka malama | Na lawelawe podiatry $0 Pono paha ka mua mana ‘ae.
wawae Na lawelawe orthotic $0
Pono ‘oe i I6‘ihi la‘au = Noho huila, ko‘oko‘o, a me nd mea hele | $0 Pono paha ka mua mana ‘ae.
lapa‘au mea lako wawae
(DME) Na Mikini ‘Ea Lapa‘au $0 Pono paha ka mua mana ‘ae.

Nana: ‘A‘ole kéia he

papa inoa piha o DME i Na lako ‘Okikene a me na lako $0 Pono paha ka mua mana ‘ae.
uhi ‘ia. No ka papa inoa

piha, e ho‘opili i Na

lawelawe Lala ai ‘ole

e nana i ka Mokuna 4

o ka Ho'ike no ka uhi

3

ana.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai

hopohopo paha

Kou mau lilo no na
mea ho‘olako i loko o

Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
lula e pili ana i pomaikai)

Pono ‘oe i ke kokua e = Na lawelawe olakino i ka hale
noho ana ma ka home

(ka ho‘omau ‘ia ma ka

‘ao‘ao a‘e)

‘O ka malama ‘ana i ka home e like me
na pahu hopu a me na Alahaka Pi'i

‘O ke olakino o ka 1a makua, malama |a
makua, a i ‘ole na lawelawe kako‘o ‘é
a‘e

Na mea‘ai i ha‘awi ‘ia i ka home

ka punaewele

$0

$0

$0

$0

Loa‘a kéia mau lawelawe ind ua ho‘oholo ‘ia kou
pono no ka malama I6'ihi e ka State of Hawaii
Med-QUEST Division.

Pono paha ka mua mana ‘ae.

Loa‘a kéia mau lawelawe ind ua ho‘oholo ‘ia kou
pono no ka malama I6'ihi e ka State of Hawaii
Med-QUEST Division.

Pono mua mana ‘ae. Ho‘oka‘awale ‘ia na ho‘ololi a
i ‘ole ka ho‘omaika‘i ‘ana i ka home i loa‘a ‘ole kahi
pomaikai olakino a ho‘oponopono paha i ka lala.

Loa‘a kéia mau lawelawe ind ua ho‘oholo ‘ia kou
pono no ka malama 16'ihi e ka State of Hawaii
Med-QUEST Division.

Pono mua mana ‘ae.

Loa‘a kéia mau lawelawe ind ua ho‘oholo ‘ia kou
pono no ka malama I6'ihi e ka State of Hawaii
Med-QUEST Division.

Pono ka mua mana ‘ae a me ka pae o ka malama.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai

hopohopo paha

Kou mau lilo no na
mea ho‘olako i loko o

Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
lula e pili ana i pomaikai)

Pono ‘oe i ke kokua e | Na lawelawe malama pilikino
noho ana ma ka home
(ho‘omau ‘ia)

Na lawelawe hou aku = Na lawelawe chiropractic

(ho‘omau ‘ia ma ka N3 lako a me na lawelawe ma‘i diabetes
‘ao‘ao a‘e)

Na lawelawe prosthetic
‘O ka la‘au lapa‘au

Na lawelawe e kokua i ka malama ‘ana i
kou ma‘i

ka punaewele

$0

$0
$0

$0
$0

$0

Hiki ke uhi ‘ia ke ‘ae ‘ia e ka Mea Ho‘onohonoho
Ola no na lala e pono ai ke kdkua me na hana
ko‘iko‘i o kéla me kéia la e pale ai i ka emi ‘ana
o ke kdlana olakino a malama ia lakou i ko lakou
home. Pono e ha‘awi ‘ia kekahi mau pae o ka
lawelawe e kahi kokua olakino home (HHA),
kokua malama pilikino (PCA), kokua kahu hanai
ho‘oia (CNA) a i ‘ole kokua kahu hanai (NA) me
na makau kdpono.

Pono mua mana ‘ae.

Pono paha ka mua mana ‘ae.
Ua uhi ‘ia na kama‘a lapa‘au a i ‘ole na mea
ho‘okomo i ka wa e pono ai ka la‘au lapa‘au.

O na mikini ana koko koko no ka ma‘i koke‘olona
a me na lako e pili ana, ua kaupalena ‘ia i ka
Accu-Chek™ Guide a me ka True Metrix™ ke
loa‘a ma ka Hale ki‘ai la‘au. ‘A'ole uhi ‘ia nd maka
‘@ a'e a me na ‘Onaehana nana koko mau loa, koe
na‘e ind ua ‘ae mua ‘ia.

Ka nui palena palena nui.

Pono paha ka mua mana ‘ae.
Pono paha ka mua mana ‘ae.
Pono paha ka mua mana ‘ae.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a

hopohopo paha

Na lawelawe au e pono ai

Kou mau lilo no na
mea ho‘olako i loko o

Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
lula e pili ana i pomaikai)

Na lawelawe hou aku
(ho‘omau ‘ia)

ka punaewele

Ho‘omohala Ho'ona‘auao Nui (GED) ai | $0 Hiki ia ‘oe ke lawe i na ho‘okolohua GED® a i ‘ole

‘ole Hawaii HISET Exam HISET® me ka uku ‘ole ind he 18 mau makahiki
a ‘oi paha ‘oe a ‘a‘ohe au diploma kula ki‘eki‘e. E
kipa i ka makou punaewele e a‘o hou a loa‘a ke
kokua e ho‘omakaukau ana no ka ho‘a‘o.

Ma luna o ka-heluhelu (OTC) $0 Loa‘a ka pomaikai OTC i kéla me kéia po‘o o ka

‘ohana. E ‘owili ‘ia ka ha‘awina $10 i kéla me kéia
mahina ina ‘a‘ole ho‘ohana ‘ia, a e loa‘a mau ke
kala a hiki i ka hopena o ka makahiki alemanaka.
Hiki ia ‘oe ke koho ma mua o 200 mau mea e like
me na diapers, na mea ho'eha ‘eha, na aniani
heluhelu, na pahu niho, a me na mea hou aku.
Ho‘ouna ‘ia nd mea i kou home.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na

hopohopo paha mea ho‘olako i loko o | lula e pili ana i pomaikai)

ka punaewele
Na lawelawe hou aku ‘O ka lumi Asthma e hanu i ka Papahana $0 Ma ke ‘ano he ‘apana o ka makou Wa e Hanu Ai
(ho‘omau ‘ia) Papahana, hiki i na lala kiipono ke loa‘a i na mea

a me na lawelawe a pau e kokua i ka ho‘emi ‘ana
i ka lakou mau ho‘ailona hand a hana i kahi wahi
palekana ke ho‘oko ‘ia na pae ho‘ohalike:

- ‘A'ohe ‘Olu‘olu ‘ole i ka ‘Ili Moena:

e Loa‘ana meaika moenaa me na pahu
uluna.

e Ua kaupalena ‘ia i $100 i kéla me
kéia makahiki no kéla me kéia
lala.

e Pono e kauoha ‘ia kahi moe ma
o ka 'Ohana Mea Ho‘onohonoho
Malama.

- Ho‘oma‘ema‘e Kapahele:

e Ha‘awii ka ho‘oma‘ema‘e kapeti
no na lala Kanaka ‘A‘alolo
kGpono.

¢ ‘Elua ho‘oma‘ema‘e kapeti i kéla
me kéia makahiki ho‘olala.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na

hopohopo paha mea ho‘olako i loko o

Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
lula e pili ana i pomaikai)

ka punaewele

Na lawelawe hou aku
(ho‘omau ‘ia)

Ka nana ‘ana i ke koko ambulatory $0

WeightWatchers® $0

= Mikini ho‘oki lepo HEPA:

e Ha'awiinalalaikdpono ailoa‘a
ka ma‘i hanu i mikini huki lepo me
ka mea kanana ea (HEPA), e pa‘a
ai na haumia a e kokua paha i ka
ho‘emi ‘ana i na ma'‘i hunaola.

e Ka palena o kekahi.

- Na pale maka ‘eha:
e Ha‘awi i na masks allergy e pale aku i ka
haumia o ka ea.
- A'oa‘o Ho‘ona‘auao Mea‘ai

Hiki i na lala kdpono i ka pilikia no ke koko
ki‘eki‘e (‘ike ‘ia ‘o hypertension) hiki ke loa‘a i
kahi pu‘upu‘u koko e nana i ko lakou koko ma ka
home.

E ha‘awi ‘o 'Ohana i na lala klipono me ‘elua
mau lala 6 mahina i WeightWatchers®. Pono
e ho‘ouna ‘ia na lala e ka lakou mea ho‘olako.
Loa‘a ka WeightWatchers® ma ka pinaewele,
i loko o ke kanaka, a i ‘ole kahi hui o nad mea
‘elua.

- Pono ka ‘ae ‘ana i ka ho‘okele hihia a i ‘ole
ka malama ‘ana i ka ma‘i.

- ‘O 18 makahiki a ‘oi paha me ka BMI like a
‘oi aku paha ma mua o 25.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na

hopohopo paha mea ho‘olako i loko o | lula e pili ana i pomaikai)

ka punaewele
Na lawelawe hou aku = Papahana Hooponopono Eha $0 Kokua kéia papahana i na lala kiipono e malama
(ho‘omau ‘ia) i ka ‘eha mau. Ina ho'okd ‘ia na pae ho‘ohalike,

pono mua mana ‘ae. Pili na palena (he 20 mau
kipa i kéla me ké&ia makahiki no na lawelawe i helu
‘ia ma lalo nei).

- ‘O ka Acupuncture kahi la‘au lapa‘au e
ho‘ohana ‘ia ai na nila e ho‘oulu i kekahi mau
wahi o ke kino. Hiki ia ia ke kokua i ka ho‘emi
‘ana i ka ‘eha a malama i na kdlana olakino ‘é
a'‘e.

- ‘O ka lomilomi ka wa e hana ai kekahi loea
me na ‘i‘'o kino palupalu (e like me na ‘i‘o, na ‘i‘o
pili, na tendons, a me na ligaments) e kokua i ka
malama ‘ana i ka ‘eha.

- ‘O ka la‘au Lapa‘au Chiropractic ka
ho‘oponopono ‘ana i ka spine e kahi Lapa‘au
‘lliuli laikini e malama i ka ‘eha.

Pd‘olo malama $0 Ha‘awi ka 'Ohana i na pi‘olo i na kahu malama o
na lala e hana nei me ka loa‘a ‘ana o:
- Helu kelepona.
- E malama i ka ‘eke.
- Na mea ho‘ona‘auao malama.
- Puke malama.
- ‘Ike e pili ana i na hui kako‘o.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a

hopohopo paha

Kou mau lilo no na
mea ho‘olako i loko o

Na lawelawe au e pono ai

Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
lula e pili ana i pomaikai)

Na lawelawe hou aku
(ho‘omau ‘ia)

ka punaewele

Na lawelawe ho‘omaha $0
Na lawelawe kula $0
Na Pomaika'‘i Ho‘'ohui Kdikawa no ka $0

ma‘i ma‘i (SSBCI)

Pomaikai i ‘Olelo ‘ia he ‘apana ia o na
Pomaikai ho‘ohui kiiikawa no ka ma'i.
Ma waho a‘e o ka pilikia nui, pono e
loa‘a ia ‘oe ho‘okahi a ‘oi aku paha o
kéia mau ma'‘i: ma‘i, ma'i cardiovascular,
ma'‘i a me ke kina ‘ole, na ma‘i, ka ma'‘i
diabetes. Aia kekahi mau kalana kipono
‘a‘ole i helu ‘ia. ‘A‘ole hiki ke ho‘oia ‘ia
ka ‘ae ‘ia no kéia pono ma muli o kou
kilana. Pono e ho‘oko ‘ia na koi kiipono
a pau ma mua o ka ha‘awi ‘ia ‘ana o

ka pomaika‘i. No na kiko'T, e ‘olu‘olu

e kelepona ia makou a ‘ike paha i ka
ho‘olala H6ike no ka uhi ‘ana.

Pono paha ka mua mana ‘ae.

He mahele kéia mau lawelawe o ka pomaikai
Lawelawe a me ke Kako‘o La'ihi.

Pono paha ka mua mana ‘ae.

Ina kaipono, hiki ia ‘oe ke ho‘ohana i kau ‘ai‘e
Wellcare Spendables® no na pomaikai hou i
ho‘ike ‘ia ma lalo nei. Ke ho‘oholo ‘ia e loa‘a kéia
mau pomaikai i ho‘onui ‘ia i na la ‘oihana 7-10. E
‘ike i ka ‘apana Wellcare Spendables® ma kéia
pakuhi no ka ‘ike hou aku e pili ana i ke kaleka
Wellcare Spendables®.

Hiki ke ho‘ohana ‘ia kau ha‘awina kaleka i:

e Uku wahie ma ka pamu - Hiki ia ‘oe
ke ho‘ohana i kau kaleka e uku pololei
i ke kinoea ma ka pamu. ‘A'ole hiki ke
ho‘ohana ‘ia ke kaleka e uku i ke kanaka
ma ka waihona kala. Hiki ke ho‘ohana ‘ia
kau kaleka a hiki i ka nui o ka ha‘awina i
loa‘a.

e Mea‘ai Ola - Hiki ia ‘oe ke ho‘ohana i kau
kaleka e uku i na mea‘ai olakino a hana
i na hale ki‘ai komo. Hiki ke loa‘a na
koho ho‘ouna no na mea ki‘ai kiipono.
Loa‘a na mea‘ai i ho‘'omakaukau ‘ia no ke
kauoha ma o ka puka plnaewele.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na

hopohopo paha mea ho‘olako i loko o | lula e pili ana i pomaikai)
ka punaewele

Na lawelawe hou aku ¢ Kokua Home a me na mea palekana
(ho‘omau ‘ia) - Hiki i ‘oe ke ho‘ohana i kau kaleka
e kokua i ke kumuki‘ai o ka malama
‘ana i na pest a me na pepeke. Hiki
ia ‘oe ke ho‘ohana i kau kaleka no ke
kokua home a me na mea palekana,
me ka ho‘okomo ‘ana. E komo i loko o
kau puka lala e ki‘ai i na mea i ‘ae ‘ia a
nana i na lawelawe kdpono.

o Kokua Hoolimalima - Hiki ia ‘oe ke
ho‘ohana i kau kaleka e kokua i ke
kumuki‘ai o ka ho‘olimalima/mortgage
no kou home.

o Kokua Pono - Hiki ia ‘oe ke ho‘ohana
i kau kaleka e kokua i ke kumuka‘ai o
na pono hana no kou home. Hiki ke
ho‘ohana ‘ia kau kaleka i na lilo pono
e like me ka wai, ka aila ho‘omehana
a me ke kinoea maoli, ka uila, ka
‘Opala, ka lawelawe Uea TV (kapae i na
lawelawe streaming), pae ‘aina a i ‘ole
kelepona pa‘a lima a me ka pinaewele.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na

hopohopo paha mea ho‘olako i loko o

Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na
lula e pili ana i pomaikai)

ka punaewele

Na lawelawe hou aku = Wellcare Spendables® $0
(ho‘omau ‘ia)

E loa‘a ia ‘oe he $120 mahina i ho'ouka mua ‘ia
ma kau kaleka Wellcare Spendables® e ho‘olilo i
na mea OTC, Na Lawelawe Niho, Lalana Maka,
a me ka Lohe. ‘Ho‘omaka kau ha‘awina mahina i
ka mahina a‘e ina ‘a‘ole ho‘ohana ‘ia a pau i ka
hopena o ka makahiki ho‘olala.

Hiki ke ho‘ohana ‘ia kau ha‘awina kaleka i:

Ma luna o ka-heluhelu (OTC) - Hiki ke ho‘ohana
‘ia kau kaleka ma na wahi ki‘ai i komo, ma o ka
polokalamu pa‘a lima, a i ‘ole ma ka plnaewele
o kau ‘ao‘ao lala e kauoha ai no ka lawe ‘ana i
ka‘u i ka hale. Na la‘ana o0 ma luna o ka-heluhelu,
me ma luna o ka-heluhelu kaulana a ma‘amau,
na wahina, na mea ho‘opau ‘eha, na mea no ke
anuanu a me ke kuni, a me na mea no ka ma‘i
diabetes.

Na lawelawe niho, maka, a me ka lohe Hiki ia
‘oe ke ho‘ohana i kau kaleka e kokua i ka ho‘émi
‘ana i kau mau lilo kala no na lawelawe niho,
maka, a me ka lohe i kiipono.

‘O na pomaikai i ‘Olelo ‘ia ma lalo nei he ‘apana
o SSBCI. ‘A‘ole hiki i na lala a pau ke kupono.
Pono ‘oe e ho‘oko i na koina kiipono no
pomaikai ho‘olala a‘e.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Pono olakino a Na lawelawe au e pono ai Kou mau lilo no na Na palena, na ‘oko‘a, a me ka ‘ike pomaikai (na

hopohopo paha mea ho‘olako i loko o | lula e pili ana i pomaikai)

ka punaewele
Na lawelawe hou aku Ina kiipono ‘oe, hiki ke ho‘ohana ‘ia kau ha‘awina
(ho‘omau ‘ia) kaleka i:

e Uku wahie ma ka pamu

¢ Mea‘aiOla

Kokua Home a me na mea palekana.

Na mea ho‘omalu pest a me na lawelawe
e Kokua Hoolimalima

e Kokua pono

E nana i na Pomaikai Ho‘ohui Kiikawa no ka ma'i
ma‘i (SSBCI) ma kéia pakuhi no ka ‘ike hou aku e
pili ana i kéia mau pomaikai.

No ka ‘ike hou aku, na palena, a me na
ho‘oka‘awale ‘ana, e ‘olu‘olu e ‘ike i kdu Ho6'‘ike no
ka uhi ‘ana.

My Wellcare Rewards $0 Me My Wellcare Rewards, hiki ia ‘oe ke loa‘a
a hiki i ka $100 ma ka ho‘opau ‘ana i na hana
olakino kiipono a me na hana papaho ma o ka
makou puka komo lala.

E ho‘ouka ‘ia na uku makana i kau Wellcare
Spendables® kaleka.

Ha‘awi ‘ia ka ho‘ulu‘ulu mana‘o o na pomaika'‘i no na kumu ‘ike wale no a ‘a‘ole ia he papa inoa piha o pomaikai. No ka papa inoa piha a me ka ‘ike
hou aku e pili ana i kdu mau pomaikai, hiki ia ‘oe ke heluhelu i ka Wellcare 'Ohana Dual Align (HMO-POS D-SNP) Hé6ike no ka uhi ‘ana. Ina ‘a‘ohe
au Ho'ike no ka uhi ‘ana, e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) Na lawelawe Lala ma na helu i helu ‘ia ma lalo o kéia ‘ao‘ao
e ki‘i i ho‘okahi. Ind he mau ninau kau, hiki ia ‘oe ke kelepona i Na lawelawe Lala a kipa paha go.wellcare.com/OhanaHI.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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D. Na pomaikai i uhi ‘ia ma waho o Wellcare ‘Ohana Dual Align (HMO-POS D-SNP)

Aia kekahi mau lawelawe e hiki ai ia ‘oe ke loa‘a ‘a‘ole i uhi ‘ia e Wellcare 'Ohana Dual Align (HMO-POS D-SNP) aka ua uhi ‘ia e Medicare,
Medicaid, a i ‘ole kahi hui moku‘aina a kalana paha. ‘A‘ocle kéia he papa inoa piha. Kahea i Na lawelawe Lala ma na helu i helu ‘ia ma lalo o kéia
‘ao‘ao e ‘ike e pili ana i kéia mau lawelawe.

Na lawelawe ‘e a‘e i uhi ‘ia e Medicare, Medicaid, a i ‘ole kahi Kou mau koina
Moku'aina
Na lawelawe niho $0

‘O ke kino kina o ka na‘auao a me ka ho‘omohala ‘ana i ka home ame | ¢o
na lawelawe kaidulu Medicaid waiver Papahana (Ka Mahele Kikulu
‘A'ano o ke Ke'‘ena Ola o Hawaii)

Ka Moku‘aina o Hawaii Ka Ho‘'okamau a me ka Ho‘oké‘ai ‘Akena a me | $0
na ‘lwi Palupalu (SHOTT)

O kekahi mau lawelawe malama hospice i uhi ‘ia ma waho o Wellcare | ¢q
'‘Ohana Dual Align (HMO-POS D-SNP)

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Na lawelawe ‘é a‘e i uhi ‘ia e Medicare, Medicaid, a i ‘ole kahi Kou mau koina
Moku'aina

Papahana Nana, Kanawai, a me ka Lapa‘au Ho‘omaka (EPSDT) no na $0

keiki a me na ‘Gpio ma lalo o 21

Na lawelawe ola kino kiikawa e ka Na Lawelawe Malama Kaiaulu (CCS) $0
Papahana

Ha'awi ‘ia na lawelawe ola kino kiikawa e ka papahana Na Lawelawe
Malama Kaiaulu (CCS). Ha'awi kéia papahana i na lawelawe ola kino
ko‘iko‘i, ma waho a‘e o na lawelawe ola kino kilohelohe i uhi ‘ia e na
ho‘olala olakino Medicaid, i na pakeke i ‘ike ‘ia me kahi ma‘i no‘ono‘o
ko‘iko‘i (SMI) a/a i ‘ole kahi ma‘i no‘ono‘o ko‘iko‘i a ho‘omau (SPMI).
Pono e ho‘opa‘a inoa ‘ia kéia mau makua i kahi ho‘olala olakino
Medicaid a ho‘okd i na koina kiipono CCS e like me ka mea i ho‘oholo
‘ia e Med-QUEST Division (MDQ).

E. Na lawelawe i uhi ‘ole ‘ia e Wellcare 'Ohana Dual Align (HMO-POS D-SNP), Medicare, a me Medicaid

‘A‘ole keia he papa inoa piha. Kahea i Na lawelawe Lala ma na helu i helu ‘ia ma lalo o kéia ‘ao‘ao e ‘ike e pili ana i na lawelawe ‘€ a'e.

Na lawelawe ‘a‘ole i uhi ‘ia e Wellcare 'Ohana Dual Align (HMO-POS D-SNP), Medicare, a me Medicaid

‘A‘ole i mana‘o ‘ia na lawelawe he “kapono a pono” e like me na kilana | Na ka‘ina hana ho‘onaninani, na ka‘ina hana noi‘i a me na ho‘okolohua,

0 Medicare a me ke Kokua Lapaau malama lapa‘au ma kahi ‘aina ‘€ no na keiki a i ‘ole na makua

F. Kou mau kuleana ma ke ano he lala o ka ho‘olala

Ma ke ‘ano he lala o Wellcare 'Ohana Dual Align (HMO-POS D-SNP), loa‘a ia ‘oe kekahi mau kuleana. Hiki ia ‘oe ke ho‘ohana i kéia mau
kuleana me ka ho‘opa’i ‘ole ‘ia. Hiki ia ‘oe ke ho‘ohana i kéia mau kuleana me ka nalowale ‘ole o kdu mau lawelawe malama ola. E ha'‘i makou
ia ‘oe e pili ana i kau mau kuleana ma ka li‘ili‘i ho‘okahi i ka makahiki. No ka ‘ike hou aku e pili ana i kau mau pono, e ‘olu‘olu e heluhelu i ka
Ho‘ike no ka uhi ‘ana. Aia kdu mau kuleana, aka ‘a‘ole i kaupalena ‘ia i kéia mau mea:

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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e He kuleana ko ‘oe i ka mahalo, ka pololei, a me ka hanohano. Aia kéia me ke kuleana i:

o EKki‘ii nalawelawe i uhi ‘ia me ka hopohopo ‘ole e pili ana i ke kino kino, kilana olakino, loa‘a na lawelawe olakino, ‘ike koi,

mo‘aukala olakino, kina (me ka ho‘ino ‘ana i ka no‘ono‘o), kiilana male, makahiki, ke kane (me na Na Ki‘ina Mana‘o kdlana kane/
wahine a me ka ‘ike kane) ka moe kolohe, ka lahui, ka lahui, ka waiho‘olu‘u, ka ho‘omana, ka ho‘omana, a i ‘ole ke kokua lehulehu

o Eki‘iika ‘ike ma na ‘Olelo a me na ‘ano ‘€ a‘e (e la‘a, pa‘i nui, braille, a i ‘ole leo) me ka uku ‘ole

o E ho‘oku‘u ‘ia mai kekahi ‘ano o ke kaohi kino a i ‘ole ka noho ka‘awale

e Loa‘aia ‘oe ke kuleana e ki‘i i ka ‘ike e pili ana i kau malama olakino. Loa‘a kéia i ka ‘ike e pili ana i ka malama ‘ana a me kau mau koho
lapa‘au. Pono kéia ‘ike ma ka ‘Olelo a me ke ‘ano hiki ia ‘oe ke ho‘omaopopo. Aia kéia me ke kuleana e ki‘i i ka ‘ike ma:

o

o

o

o

‘O ka wehewehe ‘ana i na lawelawe a makou e uhi ai
Pehea e loa‘a ai na lawelawe
‘Ehia mau lawelawe e uku ia ‘oe

Na inoa 0 na mea malama ola a me ka mea ho‘oponopono malama

e Loa‘aia ‘oe ke kuleana e ho‘oholo e pili ana i kau malama, me ka ho‘ole ‘ana i ka malama ‘ana. Aia kéia me ke kuleana i:

o

o

e koho i kahi mea malama mua (PCP) a ho‘ololi i kau PCP i kéla me kéia manawa o ka makahiki
E ho‘ohana i kahi mea malama ola kino wahine me ka ‘ole o ka kuhikuhi ‘ana
E ki‘i koke i na lawelawe i uhi ‘ia a me na la‘au lapa‘au

E ‘ike i na koho malama a pau, me na kumukd‘ai a i ‘ole ka uhi ‘ia ‘ana

E ho'ole i ka malama ‘ana, ‘oiai ina ‘Olelo ki‘eé kau mea malama ola
E ho'oki i ka lawe ‘ana i ka la‘au lapa‘au, ‘oiai ina ‘Olelo kii‘é kdu mea malama ola
E noi i ka mana‘o ‘elua. E uku ‘o Wellcare 'Ohana Dual Align (HMO-POS D-SNP) i ke kumukdt‘ai o kau kipa mana‘o ‘elua

E ho'ike i kdu mau makemake malama ola ma kahi kuhikuhi mua

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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e Loa‘aia ‘oe ke kuleana e komo i ka manawa kipono i ka malama ‘a‘ohe kama‘ilio a i ‘ole na pale komo kino. Aia kéia me ke kuleana i:

o Eki‘ii ka malama olakino kdipono

o E komo iloko a i waho o kahi ke‘ena malama ola kino. ‘O ia ke ‘ano o ka loa‘a ‘ole o ka pale no ka po‘e me ke kino king, e like me ke
kanawai ‘Amelika me ke kino Act

o Loa‘aina unuhi ‘Olelo e kokua i ke kama‘ilio ‘ana me kdu mau mea malama ola a me kau ho‘olala olakino

e Loa‘aia ‘oe ke kuleana e ‘imi i ka malama ulia popilikia a me ka malama wikiwiki ina pono ‘oe. 'O ia ho'i, he kuleana kou e:
o Eki‘ii nalawelawe pilikia koke me mua mana ‘ae mana ‘ae i ka wa o ka pilikia

o E ho‘ohana i kahi mea ho‘olako ko‘iko‘i a i ‘ole ka mea malama pilikia, ina pono

e He kuleana ko ‘oe i ka hiina a me ka pilikino. Aia kéia me ke kuleana i:

o E noiaki‘ii kope o kau mau mo‘olelo olakino ma ke ‘ano e hiki ai ia ‘oe ke ho‘omaopopo a noi aku i k&u mau mo‘olelo e ho‘ololi a
ho‘oponopono ‘ia

o E hinai kau ‘ike olakino pilikino
o Loa‘a ka pilikino i ka wa malama

e Loa‘aia ‘oe ke kuleana e ho‘opi‘i e pili ana na lawelawe i uhi ‘ia a malama paha. Aia kéia me ke kuleana i:
o E waiho i kahi ho‘opi‘i a ho‘opi‘i paha ia makou a i ‘ole na mea ho‘olako

o E waiho i kahi ho‘opi‘i me Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Loa‘a i ka Wellcare
'‘Ohana Dual Align (HMO-POS D-SNP) punaewele go.wellcare.com/OhanaHI na ‘Glelo a‘o ma ka pinaewele.
o E ho‘opi‘i i kekahi mau ho‘oholo i hana ‘ia e Wellcare 'Ohana Dual Align (HMO-POS D-SNP)

o E noiika ho‘olohe mana‘o moku‘aina no na ho‘opi‘i ‘a‘ole i ho‘oholo piha ‘ia i kou makemake

o E ki‘ii kahi kumu kiko‘T no ke kumu i ho‘ole ‘ia ai na lawelawe

No ka ‘ike hou aku e pili ana i kau mau kuleana, hiki ia ‘oe ke heluhelu i ka Ho‘ike no ka uhi ‘ana. Ina he mau ninau kau, hiki ia ‘oe ke kelepona
ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) Na lawelawe Lala ma na helu i helu ‘ia ma lalo o kéia ‘ao‘ao.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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G. Pehea e waiho ai i kahi ho‘opi‘i a ho‘opi‘i paha i kahi lawelawe i ho‘ole ‘ia

Ina loa‘a ia ‘oe kahi ho‘opi‘i a no‘ono‘o paha ‘o Wellcare 'Ohana Dual Align (HMO-POS D-SNP) pono e uhi i kahi mea a makou i ho‘ole ai, e
kelepona i Na lawelawe Lala ma na helu i helu ‘ia ma lalo o kéia ‘ao‘ao. Hiki paha ia ‘oe ke ho‘opi‘i i ka makou ho‘oholo.

No na ninau e pili ana i na ho‘opi‘i a me na ho‘opi‘i, hiki ia ‘oe ke heluhelu i ka Mokuna 9 o ka HGike no ka uhi ‘ana. Hiki ia ‘oe ke kelepona ia
Wellcare 'Ohana Dual Align (HMO-POS D-SNP) Na lawelawe Lala ma na helu i helu ‘ia ma lalo o kéia ‘ao‘ao.

Na noi ho‘a‘o no Mahele D (Na La‘au) Na noi ho‘a‘o no Mahele C (Lapa‘au a me na La‘au Mahele B)
Attn: Pharmacy Appeals Wellcare

P.O. Box 31383 Appeals Department - Medical

Tampa, FL 33631-3383 P.O. Box 31368

Kelepona: 1-866-388-1766 (TTY: 711) Tampa, FL 33631-3368

Kelepona: 1-888-846-4262 (TTY: 711)

Na ho‘opi‘i no Mahele C (Medical a me na La‘au Mahele B) a me Mahele D (Na La‘au)
Wellcare

Grievance Department

P.O. Box 31395

Tampa, FL 33631-3395

Kelepona: 1-888-846-4262 (TTY: 711)

Kokua ke Ke‘ena Ombudsman Moku‘aina o Hawaii i ka po‘e i kakau inoa ‘ia ma Hawaii Med-QUEST Division Program (Medicaid) me na pilikia
lawelawe a pili kala paha. Hiki ia lakou ke kdkua ia ‘oe e waiho i ka hoopii ho‘opi‘i me ka makou ho‘olala.

Office of the Ombudsman

465 South King Street, 4th Floor
Honolulu, HI 96813

Kelepona: 1-808-587-0770

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—

Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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H. He aha kau e hana ai ina mana‘o ‘oe i ka ho‘opunipuni

‘O ka hapa nui o0 na limahana malama olakino a me na hui e ha‘awi ana i na lawelawe he ‘oia‘i‘c. ‘O ka mea pd‘ino, aia paha kekahi po‘e
ho‘opunipuni.

Ind mana‘o ‘oe e hana hewa ana ke kauka, ka haukapila a i ‘ole na |a‘au lapa‘au ‘€ a‘e, e ‘olu‘olu e kelepona mai ia makou.

o Kahea ia makou ma Wellcare 'Ohana Dual Align (HMO-POS D-SNP) Na lawelawe Lala. ‘O na helu kelepona na helu i helu ‘ia ma lalo o kéia
‘ao‘ao.

e Ai‘ole, e kelepona i ka Medicaid Lawelawe mea ki‘ai mai ma 1-800-316-8005. Hiki i nd mea ho‘ohana TTY ke kelepona ia 1-800-603-1201
ai‘ole 711.

o Ai‘ole, e kelepona ia Medicare ma 1-800-MEDICARE (1-800-633-4227). Hiki i na mea ho‘ohana TTY ke kéhea ia 1-877-486-2048. Hiki ia ‘oe
ke kelepona i kéia mau helu no ka manuabhi.

Ina he ninau kau, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) ma 1-888-846-4262 (TTY: 711). Ma waena o ‘Okakopa
1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi-Lapule, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—
Po‘alima, 7:45 a.m. a 8 p.m. He manuahi ke kelepona. No ka 'ike hou aku, kipa go.wellcare.com/OhanaHlI.
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Ina loa‘a ia ‘oe na ninau ma‘amau a i ‘ole na ninau e pili ana i kd makou ho‘olala, na lawelawe, ka wahi lawelawe, ka bila, a i ‘ole na
kaleka ID lala, e ‘olu‘olu e kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) Na lawelawe Lala:

1-888-846-4262

He manuahi na kelepona i kéia helu. Ma waena o ‘Okakopa 1 a me Malaki 31, loa‘a na ‘elele i ka Po‘akahi-Lapule, 7:45 a.m. a 8 p.m. Ma
waena o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka Po‘akahi—Po‘alima, 7:45 a.m. a 8 p.m. Ma waena o ‘Apelila 1 a me Kepakemapa
30, loa‘a na ‘elele i ka Po‘akahi—Po‘alima, 7:45 a.m. a 8 p.m. E ‘olu‘oclu e ho‘omaopopo ma hope o na hola, na hopena pule a me na la ho‘omaha
federal mai ‘Apelila 1 a i Kepakemapa 30, hiki i k& makou ‘Gnaehana kelepona ke pane i kau kelepona. Ina ha‘alele ‘oe i kahi leka leo, e ‘olu‘olu
e ho‘okomo i kou inoa, a e ho'iho‘i ka helu kelepona a me kahi lala o ka hui i kau kelepona i loko o ho‘okahi 1a ‘oihana (1).

Loa‘a i Na lawelawe Lala na lawelawe unuhi ‘Olelo manuahi i loa‘a no ka po‘e ‘Olelo Pelekania ‘ole.

TTY: 711

He manuahi na kelepona i kéia helu. Ma waena o ‘Okakopa 1 a me Malaki 31, loa‘a na ‘elele i ka P6'akahi—Lapule, 7:45 a.m. a 8 p.m. Ma waena
o ‘Apelila 1 a me Kepakemapa 30, loa‘a na ‘elele i ka P6‘akahi—Po‘alima, 7:45 a.m. a 8 p.m.

Ina he ninau kau e pili ana i kou olakino:

E kelepona i kau mea malama mua (PCP). E hahai i kdu mau ‘Olelo a‘oca‘o PCP’ no ka malama ‘ana ke pani ‘ia ke ke‘ena.

Ina pani ‘ia kau ke‘ena PCP, hiki ia ‘oe ke kelepona ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) Kahea kikakika me ka nésu. E ho‘olohe
ke kahu hanai i kou pilikia a ha'i ia ‘oe pehea e malama ai. ‘O na helu no ke Kahea kikakika me ka nésu o ka ho‘olala nei:

1-877-457-7621

He manuahi na kelepona i kéia helu. 24 hola o ka 13, 7 1a o ka pule.

Loa‘a ia Wellcare 'Ohana Dual Align (HMO-POS D-SNP) na lawelawe unuhi ‘clelo manuabhi i loa‘a no ka po‘e ‘Olelo Pelekania ‘ole.

TTY: 711

He manuahi na kelepona i kéia helu. 24 hola o ka 13, 7 1a o ka pule.




Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak a language other than English, free language assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also available free of charge. Call 1-888-846-4262 (TTY: 711).

lloko PALIIWEN: Adda dagiti libre a serbisio a tulong iti pagsasao. Dagiti maitutop a katulongan ken serbisio a mangipaay iti impormasion
kadagiti nalaka a maawatan a pormat ket libre met a magun-odan. Tawagan ti 1-888-846-4262 (TTY: 711).

Gagana Samoa FAAALIGA: O lo’o avanoa fua ia te oe auaunaga fesoasoani i le gagana. E avanoa fo'i fua fesoasoani ma meafaigaluega
talafeagai e tu’uina atu ai fa’lamatalaga i auala faigofie ona malamalama ai. Vala’au 1-888-846-4262 (TTY: 711).

‘Olelo Hawai‘i HO'AKAKA: Loa‘a ia ‘oe ke kokua manuahi no ka unuhi ‘Glelo. Loa‘a pu kekahi mau pono kokua kiipono a me na lawelawe e
ha‘awi ai i ka ‘ike i na ‘ano ‘ano hiki ke ki‘i ‘ia, me ka uku ‘ole. Kelepona i 1-888-846-4262 (TTY: 711).

Tagalog ATENSYON: May mga libreng serbisyo ng tulong sa wika na available para sa inyo. Available din nang libre ang mga naaangkop na
karagdagang tulong at serbisyo para makapagbigay ng impormasyon sa mga accessible na format. Tumawag sa 1-888-846-4262 (TTY: 711).

BAE I8 ERXEV—ERXRZEBHTRELTVET, BHRET7I7E2VEU T IR LI-RATRET R EFHIX
EBRLUY—ERLERTT, 1-888-846-4262 (TTY: 711) IZEHEJFC E &Ly,

BRI PR RATAEIR G R I IE SRS, Rt G SR BEE MR BN B SRS, DA GRS SR 13
THE L 1-888-846-4262 (TTY: 711) &

SR 15 80 2 IR ERA RORI R, BIAS - eSR I S A - 1SR R
1-888-846-4262 (TTY © 711),

Espafiol ATENCION: Contamos con servicios de asistencia lingiiistica que se encuentran disponibles para usted de manera gratuita.
También se encuentran disponibles de manera gratuita ayudas y servicios auxiliares adecuados para proporcionar informacion en
formatos accesibles. Llame al 1-888-846-4262 (TTY: 711).

st=20 =2 25 A A& MUIAE 0/|E0HA =~ USLICH B2 M2 ®lol E&st B2X &7 & MUlA st A A
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Tiéng Viet LUU Y: Ching ti cé cung cap dich vy ho trg ngdn ngtr miérj phi. Cac dich vu va trg gilip bo trg pht hop dé cung
cap thong tin & cac dinh dang cé thé truy cap cling dugc cung cap mién phi. Goi 1-888-846-4262 (TTY: 711).

e Tdsansu: wsanlvusnisanuhamdanamewiunaa waziinudimmndavarusnsiaduiminsanialvidayatusduuy
nnavlataealaufialdanaereaidudu 1ns 1-888-846-4262 (TTY: 711)

w110 wngwna: fiamugogiiismeuswssavuhu uenvamigifoidamugoaiiie ua: tdmulEuiiwn:=audsinidyuiigina

B1ilalosbdegualzsoubuidy. 1n 1-888-846-4262 (TTY: 711).

Deutsch ACHTUNG: Sprachdienstleistungen stehen Ihnen kostenlos zur Verfligung. Geeignete zusatzliche Unterstitzung und
Dienstleistungen fur Informationen in zuganglichen Formaten stehen Ihnen ebenfalls kostenlos zur Verfligung. Rufen Sie folgende
Nummer an: 1-888-846-4262 (TTY: 711).

Francais REMARQUE : des services d’assistance linguistique gratuits sont a votre disposition. Des services et aides pour obtenir des
informations dans des formats accessibles sont également disponibles gratuitement. Appelez le 1-888-846-4262 (TTY : 711).

Francais cadien COMMUNIQUE: Des services d'aide linguistique sans frais sont a votre disposition. Des aides et services auxiliaires
appropriés pour fournir des informations en formats accessibles sont également proposés sans frais. Composez le 1-888-846-4262
(TTY : 711).

Pycckmnin BHUMAHWME! Bam aocTynHbl 6ecnnaTHble YCAyrn A3bIKOBOW NOAAEPKKM. Bbl TaKKe MoykeTe 6ecnnaTHO Nosly4mnTb COOTBETCTBYOLLME
BCMOMOraTe/lbHble CPeACTBa M YCAYTW, HanpaBaeHHble Ha NPeAoCTaBNeHne MHPOPMaLMKM B AOCTYNHbIX GopmaTax. [103BOHMTE N0 HOMepPy
1-888-846-4262 (TTY: 711).

Portugués ATENCAO: estdo disponiveis servicos de assisténcia gratuitos no seu idioma. Também est3o disponiveis apoios auxiliares e
servicos adequados que oferecem informaces em formatos acessiveis e sem custos. Ligue para 1-888-846-4262 (TTY: 711).

YKkpaiHcbKka YBATA! Bam aocTynHi 6€3K0OWTOBHI NOCAyrM MOBHOI oNoMOrn. BianosiaHi 4onoMixKHi 3acobu Ta nocayri Ana HagaHHA
iHbopMaLii y AOCTYNHMX GopmaTax TaKoXK A0CTyMHi 6e3KowToBHO. 3aTenedoHyinTe 3a Homepom 1-888-846-4262 (TTY: 711).

Bisaya ATENSYON: Libreng mga serbisyo sa pagtabang sa lengguwahe ang available nimo. Available sab ang angay nga auxiliary nga mga
tabang ug serbisyo nga maghatag og impormasyon sa ma-access nga mga format nga walay bayad. Tawagi ang 1-888-846-4262 (TTY: 711).



Fosun Chuuk ESINESIN: Mi wor aninisin chiakun non fosun fonu mi kawor ngonuk ese kamo. Mei pwan wor ekewe pisekin aninisin weweiti
porous mi kawor an epwe awora mecheres non atouren porous ese pwan kamo. Kekeri 1-888-846-4262 (TTY: 711).

Nan Ro rej Kajin Majol LALE: Ewor jerbal in jipan kajin ko ejjelok woneen nan kwe. Ewor bar kein jipan ko rekkar im jerbal in jipan ko nan
lelok melele ko ilo wawein ko remaron ilo ejjelok woneen. Kilok 1-888-846-4262 (TTY: 711).

Lea fakatonga FAKATOKANGA KI HE: ‘Oku ‘ata atu kiate koe ‘a e ngaahi tokoni ta‘etotongi ‘i he lea fakafonua. ‘Oku toe ma‘u ta‘etotongi foki
mo e ngaahi tokoni fe‘unga ke ma‘u ‘aki ‘a e fakamatala ‘i ha founga ‘oku faingofua ke ma‘u. Taa ki he 1-888-846-4262 (TTY: 711).



Ua waiho ‘ia kéia ‘ao‘ao i ‘ole kekahi mea.
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Ka papa inoa Ho'opa’a Inoa mua

Ma mua o ka ho‘oholo ‘ana i ke kau inoa, pono ‘oe e ho‘omaopopo pono i ka pomaikai a me na lula. Ina he
ninau kau, hiki ia ‘oe ke kelepona a kama‘ilio me kahi ‘elele Lawelawe mea ki‘ai mai ma 1-844-480-0680 (TTY
711). ‘O na hola he Lapule - P6‘aono, 8 a.m. a 8 p.m.

Ka hoomaopopo ana i ka Pomaikai

O

O

‘O ka Ho‘ike no ka uhi ‘ana (EOC) ha‘awi i kahi papa inoa piha o na uhi a me na lawelawe
apau. He mea nui e nana i ka ho‘olala, na koina, a me na pomaikai ma mua o kou kau inoa
‘ana. Kipa go.wellcare.com/OhanaHl a i ‘ole e kelepona ia 1-844-480-0680 (TTY: 711) e nana i
kope o ka EOC. ‘O na hola he Lapule - P6‘aono, 8 a.m. a 8 p.m.

E nana i ka papa kuhikuhi mea ho‘olako (ai‘ole e ninau i kau kauka) e ho‘oia i na kauka au e ‘ike nei i
kéia manawa i loko o ka plnaewele. Ina ‘a‘ole i helu ‘ia, ‘o ia ka mea e koho paha ‘oe i kauka hou.

E nana i ka Papa kuhikuhi laau lapaau ho‘oia i ka l1a‘au lapa‘au au e ho‘ohana ai no kéla me kéia
l[a‘au lapa‘au i loko o ka plnaewele. Ina ‘a‘ole i helu ‘ia ka la‘au lapa‘au, pono paha ‘oe e kohoi

kahi la‘au lapa‘au hou no kau mau ‘olelo kuhikubhi.

E no‘ono‘o i ka palapala ho‘opuka e maopopo ai ua uhi ‘ia kau mau la‘au.

Ka Hoomaopopo Ana i Na Rula nui

O
(|

Hiki ke loli na pomaikai ma lanuali 1, 2027.

Ka Hopena i ka Uhi o Kéia Manawa. Ina ‘oe i kakau inoa i kéia manawa i kahi ho‘olala Pomaika‘i
Medicare, kou manawa Medicare Advantage e ho‘opau ‘ia ka uhi malama ola i kau manawa hou
Medicare Advantage ho‘omaka ka uhi. Ina loa‘a ia ‘oe Tricare, hiki ke ho‘opili ‘ia kau uhi i kou wa hou
Medicare Advantage ho‘omaka ka uhi. E ‘olu‘olu e kelepona mai Tricare no ka ‘ike hou aku. Ina loa‘a
ia ‘oe kahi Medigap ho‘olala, hookahi kou Medicare Advantage ho‘omaka ka uhi, makemake paha
‘oe e ha‘alele i kau kulekele Medigap no ka mea e uku ana ‘oe no ka uhi ‘a‘ole hikiia ‘oe ke ho‘ohana.
Ina loa‘a ia ‘oe kahi Marketplace ho‘olala, pono ‘oe e kelepona i ka Marketplace e kapae i ka
papahana. Ina ‘a‘ole ‘oe e kapae i kau Marketplace ho‘olala, ke uku nei paha ‘oe no ka uhi ‘a‘ole hiki
ia ‘oe ke ho‘ohana a loa‘a paha na ho‘opa‘i ma kau ho‘ike ‘auhau o ka makahiki e hiki mai ana.

He ‘elua kiipono keia ho‘olala kiikawa pono ho‘olala (D-SNP). Ho‘okumu ‘ia kou hiki ke kakau inoa
ma ka ho‘oia ‘ana ua kuleana ‘oe i na mea ‘elua Medicare and kokua lapaau mai kahi ho‘olala
moku‘aina ma lalo o Medicaid.

‘Ohana Health Plan, he ho‘olala i ha‘awi ‘ia e WellCare Health Insurance of Arizona, Inc.

‘O Wellcare ka ho‘ailona Medicare no Centene Corporation, kahi ho‘olala HMO, PPO, PFFS, PDP
me kahi ‘aelike Medicare a he Kako‘o Mahele D i ‘apono ‘ia. Loa‘a i ka makou papahana D-SNP kahi
‘aelike me ka papahana Medicaid moku‘aina. ‘O ke kakau inoa ‘ana i ka makou mau ho‘olala e pili
anaika hana hou ‘anai ka ‘aelike.
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